                                                              RESUME  
Shashi Jaiswal




Email: jaiswalshashi98@gmail.com
Patulia School para
Khardaha Kolkata
Pin: 700119

Contact.  +91 9007766888
Carrier objective
Likes to work in challenging atmosphere and bring the best result out of myself. 
More Than Ten and Half Years Experience In Some Well-Known Telecom, Retail & BPO Organizations.
Education
· Bachelor of Arts Degree Program from IGNOU
· Higher secondary from WBBHSE.
· Madhyamik from WBBSE.
Computer Knowledge 
Holds certificate in I.T from CMC academy of computer education ,can work in platform like Windows, MS SQL Server 2.0 and familiar to Operating system like Win 98, Win Xp, Win 2000, 2003 Server and also efficient with MS Office XP / 2003.
Professional Experience
United Healthcare Group (Wipro India pvt ltd)
Role: Associate
Responsibilities:
· Resolve insured member’s issues related to medical claims.

· Keep track of performance metrics.

· Send daily case handled reports to up line manager.
Amazon.in (Concentrix Daksh India pvt ltd)
Role: Customer Service Associate
Responsibilities:
· Resolve customer issues related to orders.

· Keep track of performance metrics.

· Maintaining high customer satisfaction scores.

· Send daily case handled reports to up line manager.
Google Pixel (Denave India pvt ltd)
Role: Consumer Engagement Specialist
Responsibilities:
· Promote Google products in store.

· Keep track of Google products and competition products.

· Increase Google value + volume share in store.

· Send sales reports to seniors at daily basis.

Gionee (United Teleservices Ltd)
Role: Gionee Sales Champ
Responsibilities:
· Promote Gionee products in store.

· Keep track of Gionee products and competition products.

· Increase Gionee value + volume share in store.

· Send sales reports to seniors at daily basis.

Microsoft (Denave India pvt. Ltd)
Role:  Sales consultant at Microsoft mobiles.
Responsibilities:
· Promote Microsoft products in store.

· Keep track of Microsoft products and competition products.

· Increase Microsoft value + volume share in store.

· Send sales reports to seniors at daily basis.

Vodafone (Offbit Marketing Services)
Role: Computer operator cum sales employee 
Responsibilities:
· Keep track of sales and activations from promoters of various stores.

· Communicate with all stores in Kolkata circle.

· Promoting various products of Vodafone like sim card (prepaid + postpaid), data card VAS etc.

· Maintaining data of Vodafone products in stores.

· Preparing and sending sales data daily wise to seniors.

Sun telecom (Airtel Postpaid)
Role: Sales Representative in Airtel postpaid.
Responsibilities:
· Responsible for sales target achievement. 
· Providing best service to customer.

· Promoting various products of Airtel like postpaid sim cards, VAS etc.

	Languages
	Read
	Write
	Speak

	English
	Y
	Y
	Y

	Hindi
	Y
	Y
	Y

	Bengali
	Y
	Y
	Y
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Date of birth
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Gender
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