Ujjval Sharma Shastri Nagar, Block No-04, Kadma, Jamshedpur – 831005 
Phone: 9122495659 | Email: sharmaujjval72@gmail.com 
Professional Summary
Dedicated and empathetic Customer Care professional with strong communication skills and a proven ability to resolve customer issues quickly and effectively. Experienced in handling high call volumes, maintaining accurate records, and ensuring customer satisfaction. Known for patience, problem-solving, and building positive client relationships.
Key Skills
· Verbal & written communication
· Conflict resolution & problem-solving
· Active listening & empathy
· Time management & multitasking
· Team collaboration
Education
High School Graduate JUSCO School Kadma – Jamshedpur Graduated: 2025
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