
Nupur Bhardwaj
Mobile: + 91-9953226526
E-mail: nupurbhardwaj1987@yahoo.com
Address: 313, Block b2, Hansmukhi Garden Estate, Sahastradhara road Dehradun.
Snapshot
· A dynamic professional with nearly  9 years of Work Experience 

· Last associated with Infraline Technologies India Pvt. Ltd., Noida as Assistant Manager - Client Servicing
· Experience in providing end-to-end business solutions

· Growth and mission-focused; expert knowledge in Client Relationship Management and Team Management
· Excellent team building & troubleshooting skills
Key Skills
Marketing / Business Development 

· Forecasting sales targets(Magazine) and executing them in a given time frame thus enhancing clientele; to achieve operational objectives

· Handling ”Infraline Plus” magazine subscription and circulation  individually
· Identifying and networking with prospective clients and generating business from existing accounts , renewals
Key Account Management

· Managing customer centric operations & ensuring customer satisfaction by achieving service quality norms. 

· Identifying improvement areas & implementing measures to maximize customer satisfaction levels. 

· Handling issues and customer grievances for superior customer service. 

Technical Support/Troubleshooting

· Addressing support team performance bottlenecks & ensuring maximum resolution uptime.

· Suggesting improvements in the operations and processes to make the system foolproof and user friendly.

Client Servicing

· Managing customer service operations for rendering and achieving quality services. 

· Resolving customer complaints on technical issues. 
· Handling Support queries and giving technical support by using panels and remote session.
· Providing value added customer services by attending customer queries and issues.
CAREER CONTOUR
Infraline Technologies India Pvt. Ltd



    
              Apr’12 – July’15
Designation:  Assistant Manager: Client Servicing
· Key Responsibility Areas :

· Following up for Renewals of Accounts (Payment Status, Trial account Generation, Proforma Invoice/Purchase order Generation.)
· Maintenance of Client Records.
· Developing new clients as well as creating new account access for both existing and new clients.

· Administering existing users’ as well as new clients’ list regarding Subscription of the Database.
· Providing knowledge and support regarding products & services to the clients.

· Handling Customer Queries and coordinating with the concerned team.

· Identifying improvement areas & implementing measures to maximize customer satisfaction levels through Customer Satisfaction Survey.
· Ensuring continuous interaction with the customer to make sure that area of concern can be worked upon for improved service levels.

· Provide and maintain database for Sales & Marketing Team.

· Taking Care of Magazine Sales.
· Taking care of Magazine subscription and circulation to all our existing subscribers, worked on their renewal status also
· Taking care of Contact Database updation.
Intelenet Global Services Pvt. Ltd.

Oct’09-Nov’11




Last Designation


Sr. Associate

Last Industry    
 
BPO

WIPRO BPO Ltd.

Oct’08-Sept’09


Web Process
Last Designation


Sr. Customer Services Executive

Aegis BPO ltd.

May’07-Aug’08


M/S 

Last Designation


Customer Services Executive

Last Industry    
 
BPO

Educational Qualification

	Particulars
	Institution/University
	Period

	MBA(HR)
	Symbiosis Centre for Distance Learning, Pune
	2010

	B. Sc(Maths)
	C. C. S University, Meerut
	2006

	XII
	Translam Academy International (C.B.S.E), Meerut
	2003

	X
	M. V. M Public School (C.B.S.E), Meerut
	2001


Technical Qualification

· Sound Knowledge of MS Word, Excel, Ms. Office and Internet.
Strength

· Self Motivated.
· Team Player with Result orientation.
· Quick learner with ease and flexibility.
Personal Details

Name




: 
Nupur Bhardwaj
 

Date of Birth
 


: 
31st May 1987
Spouse Name



: 
Mr. Rishi Sharma
Marital Status



: 
Married

Language



: 
Hindi & English
Date:

Place:

                                                                                                                                                                        (Nupur Bhardwaj)

