ABHISHEK PANDEY

Delhi — 110032 | Phone: 7388160783 | Email: itspandey786@gmail.com

Career Objective

Motivated and hardworking customer support executive seeking an opportunity in a BPO / Customer Support role
where | can utilize my communication skills, problem-solving ability, and dedication to provide excellent customer
service and grow with the organization.

Education

Bachelor of Arts (B.A.) — Completed
12th (Intermediate) — Completed
10th (High School) — Completed

Skills

« Basic Computer Knowledge
* Good Communication Skills
e Customer Handling
 Problem Solving

« Positive Attitude

* Quick Learner

Work Experience

iEnergizer — Customer Support Executive (2 Months Experience) Handled customer queries and provided support
through voice process. Maintained professional communication and assisted customers in resolving issues.

Languages Known

« Hindi (Fluent)
 English (Basic / Conversational)



