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PROFESSIONAL SUMMARY
Highly motivated and result-oriented B.Com Graduate (currently pursuing M.Com from University of Delhi) with hands-on retail banking experience at ICICI Bank. Exhibiting a strong foundation in banking operations, KYC compliance, financial documentation, and customer relationship management. Adept at identifying customer needs, promoting digital banking solutions, and explaining financial products. Eager to leverage these skills to excel in high-performing roles across life insurance advisory, credit card solutions, and financial services, delivering measurable business growth and superior customer service for leading financial institutions like SBI Life, Bajaj Allianz Life, and SBI Cards.

CORE EXPERTISE & TECHNICAL SKILLS
	1.Banking Operations & Compliance
2.Cross - selling & Financial Product Promotion
	

	3.KYC Verification & Documentation
	

	4. Insurance & Credit Card Concepts
	

	5.MS Excel, Word, & PowerPoint
	

	6.Customer Relationship Management (CRM)
7.Effective Communication & Client Advisory
8.Accounting Fundamentals & Basic Taxation
	



PROFESSIONAL EXPERIENCE
ICICI Bank Ltd. — New Delhi, India
Intern (PM Internship Programme)  |  May 2024 – Present
· Assisted active walk-in customers with essential banking services, resolving queries promptly to maintain high customer satisfaction scores.
· Handled end-to-end account opening documentation and strict KYC verification processes, ensuring 100% regulatory compliance.
· Successfully promoted and pitched digital banking ecosystems (including UPI, Corporate/Retail Net Banking, and iMobile app), driving higher digital adoption rates among conventional clients.
· Supported vital retail branch operations, including Fixed Deposit (FD) bookings, recurring deposits, and structured cheque processing pipelines.
· Acquired deep operational insights into central banking compliance, statutory branch audits, and Reserve Bank of India (RBI) corporate guidelines
· Developed a keen ability to map customer financial profiles to appropriate financial instruments, a transferrable skill directly applicable to life insurance alignment and credit card portfolio sales.S

EDUCATION
Master of Commerce (M.Com) — University of Delhi
Year: Pursuing
Bachelor of Commerce (B.Com, General) — Shri Guru Gobind Singh College of Commerce, DU
Year: 2024  |  CGPA: 7.71 / 10
Class 12 (Commerce) — Central Board of Secondary Education (CBSE)
Year: 2021  |  Marks: 82.0%
Class 10 — Central Board of Secondary Education (CBSE)
Year: 2019  |  Marks: 81.4%

CERTIFICATIONS
• Prime Minister's National Internship Programme Certification — ICICI Bank (2024)

KEY PERSONAL ATTRIBUTES & LANGUAGES
Languages Known: English (Fluent), Hindi (Fluent)
Key Strengths: Excellent relationship building, strong persuasion and pitching skills, active listening, structured financial documentation, resilient and result-oriented mindset.
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